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Training Needs Analysis
Marie Hounsome: Outreach Clinical Support Librarian, requests that you
complete and return the attached Training Needs Analysis form.

The aim of this Training Needs Analysis is to determine your current
knowledge about library and information services especially training and to
assess your future training needs. The information collected through the
analysis will be used by Marie to tailor training specifically to the needs of
West Sussex PCT Staff.

Please respond to all of the questions. The Training Needs Analysis has
been designed to be as straight forward as possible to complete with tick
boxes. There are two reflective questions which give you the opportunity
to express your individual needs and opinions about the Library and
Information Services. The details you provide on this form will be stored
for analytical purposes.

Please do include your name and contact detail on the form so that Marie
can contact you and tailor training to your needs. If you require extra
copies please contact Marie or the Library and Information Services team.
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SaSH LIB Training Needs Analysis

Mational

Please help us to improve our services by
answaring the following questions

Up and Coming
In April 2008 the National Core Content resources (e.g. electronic journals
available nationally, Dialog databases, Images MD, electronic books etc)
will change. There will be a new search interface, users will be accessing
databases via Ovid instead of Dialog and a more focussed set of
electronic journals tailored specifically for community, mental health and
primary care staff.

During this period of change, the Library and Information Services will
continue to provide training and support to ensure that all West Sussex
PCT staff are informed of the new developments. Marie will be
demonstrating how to access and make the best use of these resources
once the change has been made. More details to follow in the April
newsletter.

SASH LIB News is produced on paper supplied free of charge to health libraries from the NLH
(National Library for Health)

Surrey and Sussex Library and Information Service

Providing library services to all NHS staff & students working in the East Surrey,
Crawley & Horsham area

Opening hours

Crawley Library:
Mon-Fri 9-5

East Surrey Library:
Mon, Thurs, Fri 9-5
Tues & Wed 9-7

Contact us

Website:

www.surreyandsussex.nhs.
uk/lis

Crawley Library:
Tel: 01293 600368
ext 3368

Email:
library.crawley@sash.nhs.uk

East Surrey Library:
Tel: 01737 768511
ext 6056

Email:
library.esh@sash.nhs.uk

Outreach Services

Contact the Library for
one-to-one workplace
training or expert
literature searching for
Community and
Primary Care staff of
all disciplines.

Tel: 01293 600431
Mob: 07787 531 918




Searching for Healthcare Information: Training Programme January - March 2008

Venue: Your workplace, or Crawley Hospital Library, at a time convenient to you.

e Healthcare Information & Literature Searching

Aim: Learn to search for journal article abstracts or citations using quality
health databases, including Medline, BNI, CINAHL, PsycINFO & DH-
Data, plus over 1,000 full-text journals.

Good For: Evidence-based practice, research, audit, or guideline writing.
Databases for all disciplines, including medical, nursing,
psychology/psychiatry, the therapies, and health management.
Requires some Internet experience.

KSF IK2, IK3, G2, HWB1, HWB4, HWB5, HWB7
Dimensions:

e There’s more to the Internet than Google!

Aim: Learn to find quality web pages and search useful websites, such as
the National Library for Health (the NHS gateway to healthcare
information) including specialist libraries for primary care.

Good For: Useful websites.
Literature and information searching novices.

KSF IK2, IK3, G2, HWB1, HWB4, HWB5, HWB7
Dimensions:

e Searching the Cochrane Library

Aim: Learn how to use the Cochrane library (a collection of evidence-based
databases).
Search for systematic reviews and current clinical trials.

Good For: Clinical effectiveness research.

Requires Internet experience.
Not ideal for information searching novices.

KSF IK2, IK3, G2, HWB1, HWB4, HWB5, HWB7,Core 4
Dimensions:

e e-Resources ‘Grand Tour’

Aim: Take a ‘grand tour’ of the diverse online resources provided nationally
and locally by your health library. Gain an overview of which resource
specialises in which type of question and subject area, with a focus on
primary care.

Good For: Confident Internet users who want to know what is out there for them.
KSF IK2, IK3, G2, HWB1, HWB4, HWB5, HWB7
Dimensions:

To book a one-to-one in your workplace or at Crawley Hospital Library,
or to request a search for journal articles carried out by an expert librarian on your
behalf, please contact:

Marie Hounsome, Outreach Clinical Support Librarian
(01293) 600431 or 07787 531918, or marie.hounsome@sash.nhs.uk
www.surreyandsussex.nhs.uk/lis




New Books

The following new books have been added to the library stock recently. All books apart from reference
books can be borrowed. Please phone the library on ext. 3368 (Crawley) or ext. 6056 (East Surrey) or
e-mail library.crawley@sash.nhs.uk (Crawley) or library.esh@sash.nhs.uk (East Surrey) to reserve a
book. Please note that only a selection of new books are listed: contact either library for a

comprehensive list.

Library codes: ES = East Surrey ESC = Crawley

ABDOMEN, radiography

Abdominal x-rays made easy, 2nd edn., by
James D. Begg. Churchill Livingstone, 2006
Shelfmark WI 900

Copy 00023414 located at ES

ACQUIRED IMMUNODEFICIENCY
SYNDROME, directories

HIV and AIDS reference manual, 28th edn.,
edited by Gus Cairns. NAM, 2007
Shelfmark QW 551

Copy 00022204 located at ES

ANAESTHESIA

Basic physics and measurement in
anaesthesia, 5th edn. rev., by P. D. Davis and
G. N. C. Kenny Butterworth Heinemann, 2003
Shelfmark WO 200

Copy 00023310 located at ES

ANAESTHESIA, complications

Anesthesia and uncommon diseases, 5th
edn., edited by Lee A. Fleisher. Saunders
Elsevier, 2005

Shelfmark WO 200

Copy 00023283 located at ES

ANAESTHESIA, EPIDURAL

Spinal and epidural anesthesia, by Cynthia A.
Wong. McGraw Hill, 2005

Shelfmark WO 305

Copy 00023407 located at ES

ANATOMY

Essentials of human anatomy and physiology,
8th edn., by Elaine N. Marieb Pearson
Education, 2005

Shelfmark QS 4

Copy 00023317 located at ES

Copy 00023320 located at ESC

CHILDREN

Lecture notes on paediatrics, 8th edn., by
Simon J. Newell and Jonathan C. Darling.
Blackwell Publishing, 2007

Shelfmark WS 100

Copy 00023417 located at ES

CLINICAL EFFECTIVENESS

Clinical effectiveness and clinical governance
made easy, 4th edn., by Ruth Chambers,
Elizabeth Boath and David Rogers. Radcliffe,
2007

Shelfmark WX 153

Copy 00023341 located at ES

Copy 00023342 located at ESC

ETHICS, NURSING

Nursing ethics, 5th edn., by lan E. Thompson
and others Churchill Livingstone, 2006
Shelfmark WY 85

Copy 00023339 located at ES

Copy 00023344 located at ESC



EVIDENCE BASED PRACTICE

Clinical governance in a changing NHS,
edited by Myriam Lugon and Jonathan
Secker-Walker Royal Society of Medicine
Press, 2006

Shelfmark WX 153

Copy 00023321 located at ES

EYE DISEASES

Emergency ophthalmology: a rapid
treatment guide, by Kenneth C. Chern
McGraw-Hill, 2006

Shelfmark WW 140

Copy 00020953 located at ES

Fast facts: ophthalmology, by Anthony
Pane and Peter Simcock. Health Press,
2006

Shelfmark WW 140

Copy 00023269 located at ES

GYNAECOLOGIC DISEASES, surgery

A practical manual of laparoscopy and
minimally invasive gynaecology: a clinical
cookbook, 2nd edn., by Resad P. Pasic
and Ronald L. Levine Informa, 2007
Shelfmark WP 660

Copy 00023405 located at ES

HAEMATOLOGIC TESTS

Routine blood results explained, 2nd edn.,
by Andrew Blann M&K Publishing, 2007
Shelfmark QY 400

Copy 00023343 located at ESC

Copy 00020952 located at ES

HEALTH CARE ASSISTANTS

Knowledge to care: a handbook for care
assistants, 2nd edn., edited by Angela
Dustagheer, Joan Harding and Chris
McMahon Blackwell, 2005

Shelfmark WY 193

Copy 00023313 located at ES

HEALTH PROMOTION

Fundamentals of nursing: the art and
science of nursing care 6th edn., by Carol
R. Taylor and others [plus CD ROM] .
Lippincott Williams & Wilkins, 2007
Shelfmark WY 16

Copy 00023285 located at ES

Copy 00023290 located at ESC

QUALITY ASSURANCE, HEALTH CARE

Clinical governance in a changing NHS,
edited by Myriam Lugon and Jonathan
Secker-Walker Royal Society of Medicine
Press, 2006

Shelfmark WX 153

Copy 00023321 located at ES

RADIOLOGY

Grainger and Allison's diagnostic
radiology: a textbook of medical imaging,
5th edn., 2v, edited by Ronald G. Grainger
and others. Churchill Livingstone Elsevier,
2008

Shelfmark WN 100

Copy 00023412 located at ES

Copy 00023413 located at ES

SURGERY

Essential surgery: problems, diagnosis
and management, 4th edn., by H.G.
Burkitt, Clive R.G. Quick and Joanna B.
Reed. Churchill Livingstone, 2007
Shelfmark WO 100

Copy 00023121 located at ES

Copy 00023415 located at ES

SURGERY, anatomy

General surgical anatomy and
examination, by Alastair M. Thompson
Churchill Livingstone, 2002

Shelfmark WO 141

Copy 00023409 located at ES



Surrey and Sussex m

Healthcare NHS Trust
SaSH LIB Training Needs Analysis

Please help us to improve our services by
answering the following questions

1. Job Title

2. Main Responsibilities

3. How often do you seek information to support your work or study? Please select the
closest option.

Once a week

Every 1 — 2 weeks

Every 2 — 4 weeks

Once a month

Never

4. What prompts you to seek information at work?

Patient care Gaps in knowledge

Keeping up do date Curiosity

Patient information Evidence in response to uncertainty
Pharmacological information Research or study

Other

5. How do you prefer to learn new skills?

Advertised Training Session

Work Place Based Training

One to One

Phone Advice/Email

Distance Learning/E-learning

Training Guide

Other

6. When do you prefer to receive training?

| Morning | Lunchtime | Afternoon Evening

7. How long a session do you like?

| Y% -1 hour | 1 — 2 Hours Half Day




Surrey and Sussex Library and
Information Service

Providing library services to all NHS staff & students working
in the East Surrey, Crawley & Horsham area

8. Which of the following resources are you currently aware of?
Please tick the resources you: are aware of; currently use; would like training in.

Aware of Use Need Training

Search engines e.g. Google

Trust/Library Intranet and Website

Electronic Books and Journals

The Physical Library Collection

Photocopying Service

Library & national Databases

National Library for Health

Cochrane Library

Medline

Embase

British Nursing Index

CINAHL

Kings Fund

AMED

PsycINFO

9. Which of the following services are you currently aware of?
Please tick the services you: are aware of: currently use; would like training/information on.

Aware of Use Need Training

Photocopying Service

Literature Searches

One-to-one searches

10.  What if any are your other information training needs?

And finally........
We will bring the library service to you

Name: Contact Details:

Thank you for your time.

Please return this form to: Library Crawley Hospital, West Green Drive, Crawley, RH10 7DH OR
Library East Surrey Hospital, Canada Avenue, Redhill RH1 5RH or fax to 01293 600317 or 01737
231790 or return direct to Marie Hounsome (Outreach Clinical Support Librarian)



