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Rail travel





Redhill rail station is a short ride by bus (no. 100) or taxi from East Surrey Hospital and is across the road from Redhill bus station, connecting with bus routes 430/435, 315 and 540 that call at the hospital.  (Passenger lift at Redhill available). 





Alternatively Earlswood station is a 20 minute walk.  You can plan your rail journey at � HYPERLINK "http://www.nationalrail.co.uk" ��www.nationalrail.co.uk� or by calling 08457 484950 - rail services are also included in the Transport Direct journey planner.  Earlswood is the closest station to East Surrey Hospital, but has no direct connection by bus.





Hospital transport





Hospital transport provides a way to get to and from hospital for those patients whose condition prevents them from using other forms of transport.  In certain cases this may include a companion, e.g. a parent or carer.





A first appointment journey will be authorised and booked through your GP or through the transport booking line on 01306 734329 or 01306 734311, if the criteria is met.  Follow-up outpatient appointments will be booked by the clinic staff after your appointment if you ask them.  





If there is a medical need, hospital transport for inpatients to return home will be arranged.





Contact Information





East Surrey Hospital 


Canada Avenue 


Redhill


Surrey RH1 5RH Telephone 01737 768511


� HYPERLINK "http://www.surreyandsussex.nhs.uk" ��www.surreyandsussex.nhs.uk�





Your comments 





Feedback about this leaflet is welcome.


Contact: pals@sash.nhs.uk or 01737 231958





The information in this guide can be made available in other languages and formats,


including larger text.  Contact 01737 231958 for help.





Niniejsze informacje można również otrzymać w innych wersjach językowych i formatach, 


np. dużym drukiem dzwoniąc pod numer 01737 231958.





Esta informação está disponível em outros idiomas e formatos, incluindo letras maiores. 


Para auxílio  contatar 01737 231958.





我們可以用其他語言和格式來提供這些資料，包括大字體。欲獲得協 助, 請致電01737 231958





�
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Getting here





Travelling to


East Surrey Hospital














 





Helping you to find us





East Surrey Hospital is approximately two miles south�of Redhill, just east of the A23. The Redwood �Elective Centre is on the same site and shares �the same public transport and car parking facilities.


�This leaflet is designed to make it easier for you �to reach us and to inform you of the travel options �available. If you have access to the internet, more �information is found on our travel website at: �� HYPERLINK "http://www.surreyandsussex.nhs.uk/travel" ��www.surreyandsussex.nhs.uk/travel�





Journey planning 


The government funded website Transport Direct offers a free web�based journey planning service that includes public transport and car travel: � HYPERLINK "http://www.transportdirect.info" ��www.transportdirect.info�. You can also telephone Traveline to plan your journey on 0871 200 2233 (calls are charged at national rates up to 10p a minute from BT landlines, for other networks please speak to your provider) or visit � HYPERLINK "http://www.traveline.org.uk" ��www.traveline.org.uk�


 





Public transport 


Bus Services calling at East Surrey Hospital:





100:	Maidenbower - Three Bridges - Crawley - Horley - Redhill - Park 25 (Metrobus)





430/435:	Merstham - Redhill - Earlswood - Whitebushes - Woodhatch - Reigate (Metrobus)





315:	Dormansland - Lingfield - Blindley Heath - Smallfield - Outwood – Redhill (Cruisers)





540:	Woldingham - Caterham - Chaldon - Redhill (Surrey Connect)





424:	Redhill - Batts Hill - Reigate - Woodhatch - Meadvale - East Surrey Hospital – 


Whitebushes - Salfords -Horley (Southdown)	





						





Connecting with route 100 at Crawley bus station





23:  	Worthing - Southwater - Horsham - Crawley





281/291:	East Grinstead - Crawley Down - Crawley





200: 	Horsham - Gatwick Airport





Connecting with routes 100, 430, 435, 315 or 540 at Redhill bus station





405:  	Croydon - Purley - Coulsdon - Hooley





420:	Sutton - Banstead - Tadworth - Reigate - Redhill





460: 	Epsom - Tadworth - Walton-on-the-Hill - Reigate - Redhill





411: 	Caterham - Godstone - Redhill





32:		Guildford - Dorking - Reigate - Redhill





410: 	Hurst Green - Oxted - Godstone - Redhill





Metrobus enquiries: 				� HYPERLINK "http://www.metrobus.co.uk" ��www.metrobus.co.uk�  	or 01293 449191





Redhill and East Surrey bus timetable: 	� HYPERLINK "http://www.surrey.gov.uk" ��www.surrey.gov.uk�  	or 03456 009 009


Southdown enquiries: 				� HYPERLINK "http://www.southdownpsv.co.uk" ��www.southdownpsv.co.uk�  or 01342 719619





Community and Voluntary transport





A number of local Community and Voluntary Transport charitable operators provide door-to-door service for anyone disadvantaged by mobility problems such as disability, age, ill health, or difficulty using public transport.  Some schemes require users to register.  A cost comparable to that of public transport is usually involved.  Contact your local scheme for more information:





East Surrey - 01883 349001; Mon-Fri (for visitors only - excludes patient journeys)


Mole Valley - 01372 383333; Mon-Fri 9.30am to 3.30pm





Reigate & Banstead - 01372 204540; Mon-Fri 8.30am to 4.30pm





East Grinstead - 01342 305275; Mon-Fri 9.30am to 12.30pm





Horsham - Dial-a-Ride 01403 754206; Mon-Fri 9.00am to 1.00pm (wheelchair users only)


Horsham Area Community Car Scheme - 01403 250202


Oxted & District Link Association - 01883 713333 Mon-Fri 9.00am to 5.00pm





Buses for you





This is a demand responsive service that covers, for example, Horley, Banstead, Redhill and Tandridge as part of a wider service: 01372 204540; Mon-Fri, 8.30am to 4.30pm.





Community transport directories





Directories that cover the range of community transport options are available free of charge:


West Sussex - 	call  01243 642105 	or go to 	� HYPERLINK "http://www.westsussex.gov.uk" ��www.westsussex.gov.uk� 


 East Surrey - 	call  01883 732791 	or go to	� HYPERLINK "http://www.eastsurreyrtp.org.uk" ��www.eastsurreyrtp.org.uk�. 





For futher information, please see pages 3 and 4.
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Getting here


Travelling to


East Surrey Hospital  -   further information





Car parking





Our car park uses a ‘pay-on-foot’ system: take a ticket when you enter the car park, �then pay at a machine inside the hospital before leaving.   Payment machines are at the East, West and Emergency Department entrances.  The minimum car park charge is £2 for up to two hours. The charge increases for each additional hour (or part of) - i.e. £3 for two to three hours, up to £9 for eight to nine hours.  Periods from 10-24 hours are £12; any period over 24 hours costs £25 daily.





Disabled parking





Bays are available by the East and West Entrances and in the visitors’ car park.  Blue-badge holders who park in the main car park, will need to pay normal parking charges. 


Please speak to the car park attendant if bays are occupied and you are unable to use the main car park.  The information button on the car park equipment will put you in direct contact with the attendant.  


If you are unable to speak to a car park attendant, please park sensibly and safely near one of the entrances, ensuring you are not blocking access and speak to a volunteer on the East or West Entrance information desks who will be able to help you.





Set-down/pick up





You can drop-off or pick-up at the Emergency Department, the East Entrance or the West Entrance. The Redwood Elective Centre has a separate drop-off point on Canada Drive, off Three Arch Road, 400m (440 yards) from the main hospital entrance.  Please do not park in these drop-off areas.





Fixed-rate parking charge


This £3 charge applies to:


Inpatients who drive themselves to hospital;


Parents staying for extended periods with their children;


Relatives staying for extended periods with a critically ill patient;


The partner of a woman in labour;


Patients staying for extended outpatient investigations or tests.


Ask on the relevant ward or department for a green capped-rate ticket to replace the ticket issued on entering the car park and follow its instructions.





Exemptions to car park charges


Vehicles parked in the marked disabled bays outside of the main car park if displaying a valid blue badge;


Patients qualifying under the Hospital Travel Cost Scheme (HTCS) - collect a single use exit ticket from the Cashier’s Office near the East Entrance help desk at East Surrey Hospital.
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